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The effect of social-communication skills on job performance of employees in

Sari mayoralty of era 1

Sahar Shetaban
PHD of Cultural management, North Tehran Branch, Islamic Azad University,

Tehran, Iran

Abstract:

The aim of the current applied, descriptive and correlational study was to
identification effected social-communication skills on job performance of
employees in Sari mayoralty of era 1. The research population comprised 40000
citizens in Sari mayoralty of era 1 out of whom a sample 384 was randomly
selected, based on Morgan Table, to participate in the study. The research data were
collected using a researcher-made five-point level Likert scale questionnaire
comprising 3 factors and 24 items tapping the participants’ responses were. Having
distributed and collected the questionnaires, we analyzed descriptively and
inferentially. Descriptively, features like absolute and relative frequency, mean,
standard deviation and variance of background and main variables were estimated.
Inferentially, correlational tests, multiple regression and spirman used indicated that
social-communication skills factors had a significant effect on job performance of
employees in Sari mayoralty of era 1.

Keywords social-communication skills, job performance, Sari mayoralty of era
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Abstract:

The aim of the current applied, descriptive and correlational study was to
identification the effect of communicational Merit of employees on job satisfaction
at bank Maskan Tehran of era 5. The research population comprised 4000
employees in bank Maskan Tehran of era 5 out of whom a sample 384 was
randomly selected, based on Morgan Table, to participate in the study. The research
data were collected using a researcher-made five-point level Likert scale
questionnaire comprising 3 factors and 24 items tapping the participants’ responses
were. Having distributed and collected the questionnaires, we analyzed
descriptively and inferentially. Descriptively, features like absolute and relative
frequency, mean, standard deviation and variance of background and main variables
were estimated. Inferentially, correlational tests, multiple regression and spirman
used indicated that communicational Merit of employee's factors had a significant
effect on job satisfaction at bank Maskan Tehran of era 5.

Keywords communicational Merit, job satisfaction, bank Maskan Tehran of era
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Abstract

The present study aimed to explain the relationship between organizational
deliberate silence as a novel strategy and communication crisis management. This
research is applied in terms of purpose and descriptive-survey correlational in terms
of method. The statistical population consisted of senior managers, public relations
managers, and communication specialists in organizations in Tehran, from which
384 individuals were selected as the sample size using Cochran's formula through
stratified random sampling. The data collection tool was a researcher-made
questionnaire consisting of 37 items based on a five-point Likert scale, whose
validity was confirmed by professors and experts, and its reliability was calculated
using Cronbach's alpha coefficient (0.88). For data analysis, descriptive statistics
(frequency tables, percentage frequency) and inferential statistics (Pearson
correlation test) were used employing SPSS software version 26. The results
showed a positive and significant relationship between organizational deliberate
silence and communication crisis management (r=0.881, sig=0.000). Furthermore,
all sub-hypotheses of the study, including the relationship between deliberate
silence and content dimension (r=0.852), media dimension (r=0.826), stakeholder
dimension (r=0.838), temporal dimension (r=0.875), strategic dimension (r=0.863),
and structural dimension (r=0.847), were confirmed at a 99% confidence level. The
strongest relationship was related to the temporal dimension, followed by the
strategic dimension. These findings indicate that organizational deliberate silence
can serve as an effective strategy in communication crisis management and, by
creating an opportunity to gather accurate information, prevent hasty responses,
manage media emotions, and maintain organizational credibility, help organizations
successfully navigate crises. Based on the findings, it is recommended that
organizations, communication managers, and policymakers provide the ground for
conscious application of this strategy by developing appropriate decision-making
frameworks and training crisis management teams.

Keywords: Deliberate Silence, Communication Crisis, Novel Strategy,
Crisis Management, Organizational Communication
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Abstract

The evolution of public relations in the digital context, especially with the

expansion of social networks, influencer marketing, recommendation systems and
artificial intelligence tools, has raised new questions about brand authenticity.
Brand authenticity is a concept that not only implies the authenticity or
“authenticity” of the organization’s identity, but also depends on the harmony
between declared values, actual behaviors, the way it is represented in the media
and the audience’s perception. The aim of this article is to provide a systematic
review of the literature related to brand authenticity in digital public relations,
focusing on the tension between algorithm and ethics, as well as examining its
application and limitations in the Iranian space.The findings show that brand
authenticity in the digital context is significantly affected by three main pathways:
1) influencer marketing and sponsorship disclosure, 2) value co-creation and user
participation, and 3) algorithmic transparency and data governance. Globally,
digital ethics has been shaped around transparency, accountability, fairness, and
bias reduction; while in Iran, in addition to these issues, infrastructural limitations,
filtering, instability of platform access, and heterogeneity of the media ecosystem
affect the possibility of realizing brand authenticity. The overall conclusion is that
brand authenticity in digital public relations is not simply a communication feature,
but rather the result of a complex relationship between “brand identity,” “platform

99 ¢¢

infrastructure,” “algorithmic logic,” and “communication ethics.”
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