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Abstract:

The impact of social media on educational communications is highly important
due to their rapid development and integration into people's daily lives. Social
media platforms are increasingly used as tools for communication and interaction
by educational institutions and students. This research delves deeper into this
subject and optimizes the role of social media in enhancing educational
communications, with a focus on potential risks that may arise. The research was
conducted using qualitative methods, and data collection technigques included,
recording important information for data analysis through data reduction, data
display, and inference. The results indicate that social media plays a significant role
in educational communications management. By facilitating information sharing,
collaboration, active participation, and professional development, social media has
transformed our methods of interaction and learning in this digital era. However, the
use of social media also presents challenges such as misinformation, privacy
concerns, cyberbullying, and online harassment.

Keywords: Social Media, Communication Management, Education
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Abstract

The purpose of this research is to investigate the impact of smart
communication in improving the educational management of employees of Refah
Kargaran Bank in Tehran. This applied research, the method of collecting field data,
and in terms of the implementation method, it was a descriptive survey. The
statistical population consisted of 550 employees of Tehran Workers' Welfare Bank,
who were selected as the sample size by using Karjesi and Morgan table and
stratified random sampling method. The tools of data collection were standard
questionnaires of intelligent communication by Siegel et al. (2001) and educational
management by Hellinger (1983). Validity of these questionnaires was verified by
experts and reliability was calculated through Cronbach's alpha coefficient
(intelligent communication equal to 0.86 and educational management equal to 0.88
percent). For data analysis, descriptive (frequency and percentage calculation) and
inferential (Kolmogorov-Smirnov and regression) using Spss26 software were used.
The results showed that smart communication is effective in improving the
educational management of employees of Refah Kargaran Bank in Tehran. It also
showed that smart communication is effective in improving progress, professional
development, communication goals and motivating employees of Refah Kargaran
Bank.

Keywords: Intelligent communication, educational management, staff.
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Abstract

Today, artificial intelligence (Al) has become a prominent topic that challenges
the public relations industry in the age of industrial revolution. Artificial
intelligence is expected to change the landscape of public relations, and there are
some concerns that artificial intelligence may take over the work of public relations
professionals. This research was conducted with the aim of investigating the use of
artificial intelligence and new communication technologies in public relations and
of analytical-descriptive type, and to do it, the desired materials were collected
using the method of library studies. The findings of the research showed that
artificial intelligence and information and communication technologies can help
public relations specialists and perform some public relations tasks at a low level.
But currently, the use of artificial intelligence in public relations is limited to the
monitoring and analysis of social media and activities on social media and the
Internet to be a basis for decision-making. Therefore, it seems that in order to use
this tool in public relations tasks, we need to expand and educate more about this
field of new technology among specialists.
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