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Abstract:

Anxiety as a psychological phenomenon is one of the causes of mental
disorders. Therefore, in recent years attention has been paid to the prevention and
control of stress and anxiety and coping strategies and it has been shown that these
strategies play an important role in reducing anxiety. The purpose of this research is
the relationship between social anxiety and problem solving in high school students.
This research is of fundamental purpose type and in terms of descriptive nature of
correlation type. The statistical population of the research is all the male students of
the 3rd district of Tehran in the year 1400. The sampling method of the present
study is a multi-stage cluster. In this way, 5 schools were randomly selected from
among the boys' schools in Region 3, and 7 classes were randomly selected from
these schools, and the questionnaires were distributed among the students of these
classes. The sample size of the present study was considered to be 200 people. In
order to analyze information and process research data, SPSS version 24 software
was used. In this research, using descriptive statistics that include central index
(mean) and dispersion indices (variance, standard deviation) and also at the level of
inferential statistics to investigate research hypotheses using Pearson correlation and
multiple regression analysis. will be used. The research results showed that there is
a negative and significant relationship between social anxiety and adaptive problem
solving at the level of 0.01. Also, the research results showed that there is a positive
and significant relationship between social anxiety and incompatible problem
solving at the 0.01 level.

Keywords: social anxiety, problem solving, students
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Abstract

The purpose of this research was the communication of servant leadership and
organizational empathy with the mediating role of organizational virtue in the
elementary school managers of the 1st district of Tehran. This research was applied
in terms of purpose, field collection method, and in terms of implementation
method, it was descriptive correlation type. The statistical population included all
the principals of the elementary level in the 1st district of Tehran, numbering 1430
people, and 303 people were selected as the sample size using the stratified random
sampling method. The tools of data collection were the standard questionnaires of
servant leadership by Qalipour et al. (2018), organizational empathy by Davis
(1983) and organizational virtue by Kamron et al. (2013). The validity of these
questionnaires was confirmed by experts. In order to calculate reliability, it was
confirmed through Cronbach's alpha coefficient (servant leadership equal to 0.91,
organizational empathy equal to 0.73 and organizational virtue equal to 0.95%). For
data analysis, descriptive (frequency, frequency percentage, standard deviation and
bar chart) and inferential (Kolmogrove Smirnov and factor analysis) were used
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using Spss and Lisre software. The results showed that there is a relationship
between servant leadership and organizational empathy with the mediating role of
organizational virtue in elementary school principals in district 1 of Tehran.

Keywords: communication, servant leadership, organizational virtue,
organizational empathy.
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Abstract

In a rapidly changing world, health systems are facing new challenges. Among
these challenges, we can mention economic inflation, which can have profound
effects on the health of society. Therefore, the importance of experiences and
concepts of inflation management in the health system is increasing. Controlling
inflation in this area requires principled management, transparency, strict
monitoring and participation of all stakeholders.

The increase in the costs of treatment, medicine and medical services leads to a
decrease in the access of the public to health care. In addition, inflation in the health
system can cause inequality in access to services, a drop in the quality of treatment,
and ultimately public dissatisfaction. The role of public relations in the health
system is defined as a key element in communication and promotion of
communication between health institutions and society. This role is very broad and
influential. The ability of the media, individuals and institutions to convey correct
and reliable information to the people about the increase in inflation and its effects
on the health system is very fundamental. In this situation, public relations can
provide the basis for effectively dealing with the challenge of inflation.

In this article, we try to interpret and examine the very important role of public
relations in controlling the inflation of the health system and especially point out the
importance of this role in promoting a sustainable health economy and social
justice. This article can help politicians and economic and health decision-makers to
provide appropriate solutions to manage inflation in the health system and provide
the society with more accurate information so that better decisions can be made.

Keywords: public relations, economy, inflation, health system, society



